
No. 37 of 2007 / Markets in Financial Instruments and Miscellaneous Provisions Act 

2007 
 
Section 13 Amendments to Central Bank Act 1942- Section 16 of the Central Bank 

and Financial Services Authority of Ireland Act 2004  
 

in section 57BO, by substituting the following for subsection (4): 

      “(4) For the purposes of this section, ‘bureau staff member’ includes the 
Financial Services Ombudsman, each of the Deputy Financial 
Services Ombudsmen and each of the members of the Financial 
Services Ombudsman Council.”, 

    (e) in section 57BZ, by substituting the following for subsection (4): 

      “(4) As soon as practicable after deciding not to investigate a complaint, 
or to discontinue an investigation of a complaint, the Financial 
Services Ombudsman shall inform the complainant in writing of the 

decision and the reasons for the decision.”, 

 
 


